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96

36

of organizations
say AI agents
need access to
their company-
specific content

of organizations have
connected their agents
to trusted content across
many use cases

%

%



58

79

of organizations
expect
headcount to rise
over the next
three years

of companies furthest
along the maturity curve
expect headcount to rise

%

%



73
of organizations
report having
established
or advanced
governance
(up from 24% in 2025)

34 have formal standards
governing how agents
access company data

%

%



79

68

of
organizations
emphasize the
importance of
agents
operating
“headlessly”
are concerned about
being locked into a
single AI provider

%

%
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